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	Education

	New Market Vocational Skills Center

	September 1992 - June 1994
	Data Processing
	Tumwater, WA
USA 

	This class provided an introduction to computers and their operation. BASIC programming was taught. In my second year, I taught the programming aspect of this course. The curriculum I prepared included introduction to variables, data types, operators, conditional loops and Boolean logic. 
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	Skills

	·  
Customer service skills 
·  
Multitasking skills 
·  
Troubleshooting skills 
·  
Call center experience 
·  
Some sales experience 
·  
Ability to communicate complex concepts in lay terms 
·  
DOS 
·  
Windows 3.1 
·  
Windows 9x 
·  
Windows 2000 
·  
Windows XP 
·  
Proficient in all office software 
·  
Simple networking 
·  
FTP command line 
·  
Windows registry manipulation 
·  
Internet skills (TCP-IP configuration [static, half static, dynamic], Winsock extraction, troubleshooting) 
·  
ping, tracert, ipconfig, etc. 
·  
DHCP troubleshooting 
·  
@Home Certified Software Support Representative 
·  
Ability to learn product information quickly and accurately. 
·  
Hardware skills (building / troubleshooting personal systems from the motherboard up) 
·  
Ability to use internet tools to find solutions to obscure or product specific issues 
·  
Over 15 years of personal computing experience
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	Relevant Experience

	Stream International 

	January 2000 - April 2000 
	Tier 2 Technical support representative
	Beaverton, OR
USA

	·  
Provide support for customers of the largest cable internet provider in a call center environment. 
·  
Provide information and education to subscribers as needed or requested. 
·  
Maintain positive subscriber perception of company through professionalism, competence, and customer oriented approach. 
·  
Maintain up-to-date knowledge of issues pertaining to cable internet product. 
·  
Support exclusively those issues for which I was contracted. Referral of subscribers to appropriate source of support.
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	Willamette Bridge Programs 

	January 1997 - January 1998 
	Program Manager
	Portland , OR
USA

	·  
Assist in the management and operation of a homeless youth run pizza business 
·  
Hire and release employees as required 
·  
Develop products and promotions 
·  
Advocate program to community and business leaders in Portland 
·  
Place clients into employment subsequent to training 
·  
Develop solutions for business and community issues with homeless youth which are mutually beneficial to business and homeless youth 
·  
Develop and implement training 
·  
Make self guided decisions and utilize resources to see them through
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	Self Employed 

	January 1998 - Present 
	Tech Support (freelance)
	Portland , OR
USA

	·  
Support and maintain client PCs - in person, over the phone, and over the internet 
·  
Educate clients as necessary (or requested) using lay-terms 
·  
Provide solutions and options for a broad range of client needs from simple tune-ups to hardware upgrades 
·  
Integrate PC into clients' everyday activities 
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	The Music Man Entertainment 

	April 2001 - September 2001 
	Karaoke Jockey / Professional Musician
	Sherwood, OR
USA

	·  
Facilitate karaoke shows with an emphasis on professionalism. 
·  
Provide clients with improved profits by maintaining customer relations and providing a value added service. 
·  
Perform live musical shows as needed. 

	[image: image6]

	Heather Talley 

	November 2001 - August 2002 
	Child Care Provider
	Beaverton, OR
USA

	·  
Provide 9 - 5 care for three children 
·  
Meal preparation 
·  
Entertainment 
·  
Activity planning 
·  
Discipline 
·  
Some teaching
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